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ONEWhat is a Hosted-PBX?

A Service Provider can provide businesses full 
PBX functionality without the PBX!

IP-PBX vs. Hosted-PBX
IP-PBX 

IP version of traditional PBX 
Enterprise based 

Supports a single enterprise per system
Uses LAN infrastructure and IP Phones

Hosted-PBX
Super-enhanced IP version of traditional Centrex 
Hosted by the Service Provider

Supports unlimited number of Enterprise’s per system
Uses LAN infrastructure and IP Phones

Other names: IP Centrex or Virtual-PBX 
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Complete array of PBX-like features
DID, Caller ID, Abbreviated Dial, Speed Dial, 
Transfer, Redial, Call Forward, Call Park, Conferencing, Call Pickup

Applications and advanced features
Advanced Billing
Unified Messaging (web-based/e-mail client/telephony interface)
Web Configurable
Remote Services/Mobility
Self-provisioning–Enterprise Management
Auto-attendant–Call Center–IVR
VPN–Enterprise Networking
Firewall Traversal

Compatible with customer access devices : IADs, 
WAN gateways, IP phones, PDA’s, etc.
Compatible with PSTN gateways and/or 
softswitches 
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Eliminates the drawbacks common to most hardware-
based solutions -- Superior functionality over traditional 
PBX 
Low start-up and maintenance costs
Web-configurable service management
Services can be rolled out to specific departments, sites, 
or across multiple sites to replace and/or complement
existing equipment
Easy Integration/Development - Add services instantly
Greater flexibility in deployment and maintenance
Carrier-grade high volume, performance, and reliability
Ease of Administration, Installation, Provisioning
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ONEFeatures » End User » View

Consistent 
Navigation – Link 
Bar on every page

Generic 
interface –

easy branding

User Time Zone, 
Help, and Logout 

on every page

Content related 
Action Bar on 

every page

Page Title 
on every 

page

Customized 
paging

Sortable and 
serializable

columns

Multiple 
Delete, and 

other actions
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Consistent 
Navigation – Link 
Bar on every page

Generic 
interface –

easy branding

Page Title 
on every 

page

Sub-Tabs 
where 

appropriate

User TimeZone, Help, 
and Logout on every 

page

Content 
related 

Action Bar on 
every page
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Sortable 
columns

Easy Add & 
Edit of the 
Directory

Consistent 
Navigation – Link 
Bar on every page

Content related 
Action Bar on 

every page

Page Title 
on every 

page

Sub-Tabs 
where 

appropriate
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High reliability
Service provider assurance of “carrier-grade” network
Fully managed solution 
Central office security

Increased productivity
Enterprise-wide leverage of productivity applications 
Personal productivity through unified messaging user-
defined communication (web portal) 

Increased mobility 
Remote capabilities: Teleworker, Branch office 
Mobile worker: Laptop, PDA, 802.11 devices
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Worldwide Internet availablilty:
providers can extend office telephony capabilities to
mobile workers
added revenue for service providers

Wireless LAN integration: 
flexible business environment

Wireless LAN infrastructure (802.11) becoming 
ubiquitous: a free-track for VoIP

Strongest in vertical market applications: 
wholesale/distribution, healthcare, manufacturing
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Top 10 Applications Demanded by Service Providers

30%

25%

15%

10%

Source: Yankee, 2003

IP Centrex
Conferencing

Unified Comm
Call Center

IP VPN
VoiceMail

Calling Card
Mobility

Voice Portal
Announcements

0 10 20 30 40

PortaSwitch delivers 9 of 10 most demanded
applications!
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Open Platform

Based on open 
standards, supplied 
with source code

Performance

100 calls/second in 
the basic version.

Scalable to 500+ 
calls/second

Applications

90% of all features 
required by Service 

Provides 

Scalability

Over 200,000 users Professional Services

Intimate knowledge of 
VoIP technologies, network
design, and configuration

Firewall/NAT 
Traversal

No network re-
configuration

Administration

Web-Based, 
Custom Access 

Levels

Integration

Reliable Billing, SIP 
Proxy, Unified 

Messaging bundled 
in one solutionUnlimited License


	What is a Hosted-PBX?
	Hosted PBX Services
	Benefits to Service Provider
	Benefits to the Enterprise
	Hosted PBX Architecture
	Add Value » » » Get Revenue
	Features » End User » View
	Features » End User » Edit
	Features » Admin » Directory
	Add Value » » » Get Revenue
	Mobility Applications
	Business Applications
	PortaSwitch Power

